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new year, a new ENA logo, a new national office.

The beginning of many “firsts.” There is much to

accomplish for our patients, families and each
other. Emergency nurses are no strangers to competing pri-
orities in their practice environments. Translating this to
our personal lives can be challenging. How do emergency
nurses find the time for personal downtime, personal devel-
opment, or professional involvement? Often we put our-
selves last on the to-do list. The time has come to
change our thinking in order to be at our best. Practicing
positive intent in each interaction will transform how we
perceive ourselves and those around us.

Our “best” is the result of taking time to focus on our
own positive intent. Simply wanting to get some exercise,
obtain an advanced degree, or be involved in a professional
organization does not generate results. We, individually,
create intentional outcomes in our personal and professional
lives. Using positive intent to make desired changes begins
with you. It is our personal and professional obligation to
start with what we need to be our best to meet the needs
of others. Use of positive intent will make our experiences
in all situations less challenging.

Our work environment is often chaotic and can be un-
safe due to workplace violence. This violence does not
always come from patients or families but rather our own
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words to each other. Each of us has to be accountable for
our actions and words. Emergency nurses are often very
direct in their conversations; after all, no one wants us to
hem and haw about a patient in cardiac arrest. This direct-
ness can at times be a disservice for our overall communica-
tion patterns. Patients, families, and our colleagues often
interpret our statements or comments very literally. Facili-
tating trust and positivity will help diminish distrust and
negative experiences. We have an obligation to be part of
the solution, not the problem. Emergency nurses are
empowered to act in the best interest of patients and each
other. Incivility in the workplace can be eradicated by
employing positive intent and trust. Healthy work environ-
ments create a welcoming environment for novice emet-
gency nurses, promote retention of experienced nurses,
and foster resilience.’ Emergency nurses exhibit great
compassion to their patients; we should show that same
compassion to ourselves. Positive intent changes how we
see our world. Oh the places we will go when we hold
each other to a standard of positive intent at all times.
Setting a positive tone for our work environments creates
an atmosphere of excitement. Working together, we achieve
more and attract others interested in influencing the profes-
sion of emergency nursing. Each of us should belong to our
professional organization; we are more powerful and can
have more influence for our profession when we use positive
intent together. The time is now to grow our professional or-
ganization. Together we make the difference to so many. If
every emergency nurse were a member of the Emergency
Nurses Association, imagine the impact of positive intent.
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